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Tryptophan Fluorescence Conference 2020: A new approach
 to water quality monitoring 23rd January 2020 

Chelsea Technologies is 
pleased to announce the 
introduction of a new 
conference -Tryptophan 
Fluorescence 2020 on the 
23rd January 2020.
The conference offers the 
opportunity for 
practitioners and aquatic 
scientists to learn about the 
latest advancements in the 
exciting field of Tryptopha
Following 50 years of 
research on aquatic 
fluorescing organic matter 
in ground, surface and 
wastewater systems, 
attention turned to 
Tryptophan, a new and 

promising approach to 
water quality monitoring 
in aquatic systems.

While initial research over 
a decade ago focussed on 
correlating Tryptophan 
Fluorescence to other 
water quality markers, 
such as Biological 
Oxygen Demand (BOD5), 
or as an indicator of 
sewage/faecal 
contamination in 
waterways, it is now 
increasingly being 
recognised as a valuable 
water quality parameter in 
its own right. Recent 

research demonstrates 
that Tryptophan 
Fluorescence correlates to 
bacterial activity prior to 
cell growth.

The Tryptophan 
conference will feature 
talks from academic 
pioneers, cutting-edge 
researchers and leading 
industrialists, who 
together have driven 
world leading science and 
innovation that could lead 
to a paradigm shift in the 
way we monitor our 
aquatic systems.

ETIHAD GUEST PROGRAMME WELCOMES GULF AIR AS NEW AIRLINE PARTNER

Etihad Guest, the award-
winning loyalty programme 
for Etihad Airways, has 
inked a new partnership with 
Gulf Air, the national carrier 
of the Kingdom of Bahrain, 
further enhancing benefits 
for its members.
The partnership expands on 
the codeshare agreement 
between the two airlines and 
provides further cooperation 
between the frequent flyer 
programmes, Etihad Guest 
and Falconflyer. This allows 
members to earn and redeem 
miles reciprocally on all 
flights across both networks. 
In both cases, the number of 
miles earned will depend 
upon the class of travel 
flown. 
Robin Kamark, Chief 
Commercial Officer for 
Etihad Aviation Group, said: 
“Our recently redesigned, 
upgraded, and relaunched 

loyalty programme, Etihad 
Guest, welcomes another 
valued partner that offers 
our members even more 
opportunities to earn and 
redeem their miles. This 
new and exciting 
partnership helps us 
continuously evolve and 
improve our loyalty 
programme based on the 
needs of our guests and 
inline with our ever-
changing industry.” 
Vincent Coste, Chief 
Commercial Officer for Gulf 
Air said: “Gulf Air entered 
into a strategic codeshare 
partnership with Etihad 
Airways in March 2019. As 
an additional value 
proposition, we are 
delighted to build upon our 
successful partnership by 
further providing our 
Falconflyer members with 
the opportunity to earn and 

spend their Gulf Air miles 
on the Etihad Airways’ 
network.” 
Gulf Air is an award-
winning airline connecting 
its passengers to 48 
destinations across the Gulf, 
Europe, Africa, Asia and 
India. This new partnership 
provides Gulf Air guests 
with access to a broader 
network of destinations, 
particularly to North 
America where they can 
take advantage of Etihad’s 
USA pre-clearance, the only 
United States Customs and 
Border Protection facility in 
the Middle East. It allows 
US bound passengers to 
process all immigration, 
customs and agriculture 
inspections in Abu Dhabi 
before they board their 
flight to one of Etihad’s four 
North American 
destinations.

IADA Makes Marked 
Progress in 2019

The International Aircraft 
Dealers Association 
(IADA) experienced 
significant progress in 
2019 in several important 
areas, along with robust 
growth, as it advanced the 
organization's 
commitment to 
transparency and integrity 
in used aircraft 
transactions. Central to 
IADA's initiatives in 2019 
was a focus on self-
regulating the industry to 
make transactions more 
ethical and seamless for 
buyers and sellers.
 
"This past year, IADA 
instigated a heightened 
awareness of the 
importance of dealer and 
broker professionalism to 
the buyers and sellers of 
aircraft, which has already 
resulted in crisper ethical 
transactions across the 
industry," said IADA 
Executive Director Wayne 
Starling. "IADA's dealers 
are simply the best 
in the industry with a 
renewed emphasis on the 

level of professionalism 
executed by the aircraft 
brokers that work for 
them."     
 
Verified Search Portal
Key among the strides 
made in 2019 was the 
creation and successful 
operation of 
AircraftExchange.com, an 
exclusive IADA online 
aircraft listing service that 
only features aircraft for 
sale that have been IADA 
validated, eliminating time 
consuming 
distractions from the 
buying and selling process. 
In less than a year since its 
inception, the company 
search portal handled more 
than $3.8 billion in aircraft 
sales covering 
approximately 400 
aircraft. 

Currently the site lists 
hundreds of verified 
aircraft for sale listed 
exclusively by IADA 
dealers. Efforts are already 
underway in 2020 to 
expand the reach and 
accessibility of this aircraft 
search portal as it becomes 
the go-to source for the 
best aircraft on the market 
represented by the best 
dealers the industry can 
offer.
 
The portal targets high net 
worth individuals and C-
suite executives. These 
transaction decision 
makers and influencers have 

found that the site offers a pg 4
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ETIHAD AIRWAYS OPERATES ECO-FLIGHT TO BRUSSELS 
 TO CELEBRATE ABU DHABI SUSTAINABILITY WEEK 2020

Etihad Airways will mark 
Abu Dhabi Sustainability 
Week 2020 by operating a 
special ‘eco-flight’ from 
Abu Dhabi to Brussels, 
featuring a range of 
initiatives designed to 
illustrate the airline’s broad 
commitment to sustainable 
practices in the air and on 
the ground.
Flight EY 57, departing at 
2.20am on Monday 13 
January, will be operated 
with a Boeing 787 
Dreamliner aircraft, the 
newest and most efficient 
type in the Etihad fleet, 
which consumes at least 15 
per cent less fuel than any 

aircraft type previously 
flown by the airline.
The aircraft will follow an 
optimised flight route 
facilitated by the European 
airspace navigation service 
provider Eurocontrolto 
reduce fuel consumption 
and carbon emissions.
A range of other initiatives 
will be undertaken before, 
during and after the flight 
to highlight incremental 
opportunities to reduce the 
airline’s impact on the 
environment.
Tony Douglas, Group 
Chief Executive Officer, 
Etihad Aviation Group, 
said:“Sustainable practice 

is a critical and continuing 
challenge for the air 
transport industry, which 
is striving to reduce 
carbon emissions and 
waste, while meeting 
soaring demand for air 
travel. It is also a key 
priority for the Emirate of 
Abu Dhabi, in which 
Etihad is a critical driver 
of both social and 
economic development.
“This year’s national 
theme of the United Arab 
Emirates is ‘2020: 
Towards the next 50’. 
Etihad is committed to 
working continuously with 

a range of partners as part 
of a broader national focus 
on environmental 
sustainability.”
At the core of its 
commitment to sustainable 
flying, Etihad Airways 
continues to invest in the 
latest generation, most 
fuel-efficient aircraft, 
increasing its fleet of 
Boeing 787 Dreamliners 
and preparing to induct 
three new types, the wide-
bodied Airbus 350-1000 
and Boeing 777-9, and the 
narrow-bodied Airbus 
A321neo.
Etihad Airways recently 
partnered with First Abu 
Dhabi Bank and Abu 
Dhabi Global Markets to 
become the first airline to 
secure commercial funding 
conditional upon   
compliance with the 
Sustainable Development 
Goals of the United 
Nations and is exploring 
options for similar funding 
of other initiatives. 
The airline has announced 
the Etihad Greenliner 
Programme, through which 
its entire fleet of Boeing 
787s will be used as flying 
testbeds for a range of 
sustainability initiatives by 
Etihad and its industry 
partners. The first such 
partner is Boeing, which 
will join Etihad in a 
comprehensive research 
programme, beginning next 
week with delivery of a 
new ‘signature’ Boeing 
787,specially-themed to 
highlight the sustainability 
partnership of the two 
companies.
Etihad is also a strong 
supporter of sustainable 
aviation fuels and 
continues to partner with 
providers including Abu 
Dhabi National Oil 
Company (ADNOC) and 
Tadweer (Abu Dhabi Waste 
Management Centre) on 
future fuel initiatives.
Brussels ‘Ecoflight’ also 
include:
Minimal single-use plastics 

on board, including 
removal of plastic wrapping 
from blankets, headsets 
wrapped in paper 
(Economy) and velvet bags 
(Business), plastic-free 
amenity kits; lightweight 
metal cutlery (Sola Cutlery 
the Netherlands), 
§ meals served in 
aluminium dishes, water 
served in recyclable tetra-
pak boxes, and hot 
beverage cups to be 
replaced with recyclable 
cups (Butterfly Cup);
§ Innovative wheat-based 
plates (Biotrem) for on-
demand meals in Business;
 
§ Electric tractors to help 
ferry freight and luggage 
between the terminal and 
the aircraft in Abu Dhabi. 
The airline has just received 
the first 10 of 94 such 
vehicles, to be introduced 
during 2020;
§ Expedited taxi time from 
the Abu Dhabi terminal to 
the runway, to minimise or 
eliminate holding time with 
engines running;
§ En-route use of a range of 
fuel optimisation 
techniques, and; 
§ The use of ground power 
at both Abu Dhabi and 
Brussels airport terminals 
instead of the aircraft’s own 
fuel-powered auxiliary 
power unit.
Brussels Airport is ‘climate 
neutral’ in its own carbon 
emissions through 
extensive initiatives 
including the use of electric 
buses for passenger 
transport and compressed 
natural gas for its own 
service vehicles, and is 
exploring options including 
the use of electric vehicles 
for aircraft push-back and 
taxi-out.
Etihad is also implementing 
or considering 
sustainability initiatives 
including:
§ Waterless cleaning of 
aircraft exteriors, improving 
presentation and removing 
grease and dirt to ‘smooth’ 
the fuselage and minimise 
aerodynamic ‘drag’; 
§ ‘Eco-wash’ cleaning of 
aircraft enginesto help 
improve fuel efficiency and 
minimise emissions;
§ Other on-board initiatives 
designed to reduce aircraft 
weight or optimise 
performance, resulting in 
lower fuel consumption and 
emissions, and;
§ Reduction of single use 
plastics by 80 per cent by 
2022.



3WINGS CHAMBERJANUARY  2020

Leading local eateries chosen to serve up varied menu of dishes 
to millions of international visitors at Expo 2020 Dubai

and the camel milk-inspired 
Majlis Café. Expo 2020 will 
also welcome the iconic The 
Irish Village, showcasing 
authentic Irish food and 
traditional entertainment.

Darren Tse, Director – 
Concessions and 
Programming, Commercial, 
Expo 2020 Dubai, said: 
“Expo 2020 will be a foodie 
destination in its own 
rightand we urge visitors to 
bring a heftyappetite so they 
can explore the wonderful 
diversityand generous 
hospitality that the UAE is 
renowned for.

“Adding colour and texture 
to Expo's offering, 
thesehomegrown brands 
will shine a light on Dubai's 
fun and flourishing food 
scene, and inspire millions 
of visitors to Expo 2020 to 
try some tantalisingflavours 
from here in the UAE and 
around the globe.”
Ali Al Rais, Founder of 

Arabian Tea House, said: “I 
am very excited that 
Arabian Tea House, the first 
Emiratirestaurant, will be 
showcased to millions of 
international visitorsat The 
World's Greatest Show. I 
believe that the best way to 
explore different cultures is 
through food, and Expo 
2020 offers the perfect 
opportunity and platform to 
demonstrate Emirati 
hospitality.”
ColmMcLoughlin, Vice 
Chairman and CEO of The 
Irish Village, said: “We are 
thrilled to be part of Expo 
2020.The eyes of the world 
will befocused on the UAE 
when it hosts this global 
event. Dubai is known for 
its amazing infrastructure, 
market-leading events and 
technological  innovations 
– without doubt, it will 
deliver a world-class event. 
The Irish Village is looking 
forward to serving its 
award-winning food and 

offering an authentic Irish 
welcome to local, regional 
and overseas visitors.”

The much-loved local 
restaurants will be among 
the 200-plus food and 
beverage outlets at Expo 
2020, spanning street food 
to celebrity chefs and 
offering more than 50 
cuisines to suit every 
palate and budget.

From 20 October 2020 to 
10 April 2021, Expo 2020 
Dubai will welcome the 
world to celebrate 
creativity, innovation and 
culture. Its theme, 
'Connecting minds, 
Creating the future', 
reflects Expo 2020's vision 
for a better future for our 
planet. With 192 
participating countries and 
an expected 25 million 
visits, it will be the largest 
event ever held in the Arab 
world.

Reshapingthe education conversation in pursuit of 2030 Global Goals: 
Expo 2020, Dubai Cares to host ground-breaking summit

· RewirEd,a collaboration 
with UAE government, will 
change attitudes to 
education
· Three-day event at DEC, 
co-located at Expo site, to 
convene over 
3,000participants 
· High-level delegates will 
discussfinancing, innovation 
plusyouth and future skills
– A ground-breaking global 
education summit to be held 
during Expo 2020 Dubai 
will reshape the global 
conversation on education, 
pushing the boundaries of 
current thinking to explore 
new approaches to global 
challenges. 
RewirEd,a collaboration 
between Expo 2020 Dubai 
and Dubai Cares in close 
coordination with the UAE 
Ministry of Foreign Affairs 
and International 
Cooperation, will take place 
17-19 March 2021 at Dubai 
Exhibition Centre (DEC), 
co-located at the Expo 2020 
site.
Convening more than 3,000 
participants and supported 
by governments, global 
education stakeholders, 
strategic partners and the 
private sector, it will discuss 
the future of education in the 

global pursuit of the United 
Nations’ Sustainable 
Development Goals 
(SDGs) with a focus on 
three main issues in the 
education sector: financing, 
innovation as well as youth 
and future skills.
Her Excellency Reem Al 
Hashimy, Minister of State 
for International 
Cooperation, Director 
General, Expo 2020 
Dubai Bureau, and 
Chairperson of Dubai 
Cares, said: “The UAE 
believes that investing in 
people’s welfare, 
knowledge, and capabilities 
produces the greatest 
dividends for individuals, 
families and communities 
as a whole. 
“Education, which is the 
essence of human capital, 
drives our national 
priorities and is central to 
our international 
development strategy. We 
believe that now is the time 
to reshape the global 
conversation on education 
and this summit is the 
perfect platform to do so.”
Through a mix of high-
level plenaries, technical 
workshops, TED-style 
talks, networking spaces 

and other side events, 
RewirEdwill urge 
participants to rethink their 
attitudes towards education 
and explore entirely new 
approaches to global 
challenges, as well as offer 
participants a unique 
opportunity to agree on a 
shared vision and concrete 
action. 
Marking the 10-year 
countdown to the deadline 
for the 2030 Global 
Agenda – a shared 
blueprint to eradicate 
poverty, fight inequalities 
and tackle climate change 
– RewirEd will serve as a 
timely reminder for 
countries to fast-track their 
efforts to achieve the 
SDG4 on education, while 
also showcasing success 
stories from around the 
world and exploring how 
these could be scaled up 
for enhanced global 
impact. 
His Excellency Dr. Tariq 
Al Gurg, Chief Executive 
Officer of Dubai Cares, 
said: “The global education 
sector is going through a 
transformation where 
business as usual will no 
longer be enough, and this 
requires urgent attention 

from all stakeholders 
around the world. 
“This global summit on 
education constitutes an 
opportunity for global 
education actors to come 
together with a new way of 
thinking to tackle education 
challenges by putting 
forward radical but 
sustainable solutions, 
recognising that education 
is the fundamental pillar for 
addressing all other Global 
Goals effectively. 
“World leaders should seize 
this unique opportunity to 
deliver on their promise to 
increase support to 
education, as we aspire for 
this event to give hope and 
pave the way for vulnerable 
children and young people 
around the world to thrive 
in their future.”
Tackling global education 
challenges takes the 
collective power of all 
stakeholders, including 
governments international 
organisations, NGOs and 
the private sector, which 
has a vital role in linking 
education to developing 
employment skills, 
fostering entrepreneurship 
and connecting talents to 
markets. 
Held during Expo 2020 
Dubai, which includes 192 
participating countries, 
alongside educational 
establishments, multilateral 
organisations, businesses 
and millions of visitors, 
RewirEd will actively 
engage all stakeholders and 
give them a stage to share 
their best practices and 
knowledge for the future.
The newly-formed Global 
Education Forum (GEF), 
which aims to ensure 
greater coherence and 
coordination in global 
education, will act as the 
high-level reference group 
for RewirEd and follow up 
on commitments and 
pledges made at the 
summit. 
Audrey Azoulay, Director-
General of UNESCO and 
Co-Chair of the GEF, said: 
“Without quality education 
and lifelong learning for 
all, we will not succeed in 
addressing the challenges 
of our world. This requires 
investment, coordination 
and multilateralism; 
rethinking what and how 
we learn, with those who 
are on the frontlines and 
will be the actors and 
citizens of tomorrow: 
teachers and young 
people.”

The summit is seen as 
offering an important 
platform for both dialogue 
and action as the world 
ramps up efforts to meet the 
SDGs by the 2030 deadline.
 
Former UK Prime 
MinisterRt Hon Gordon 
Brown, United Nations 
Special Envoy for Global 
Education and Co-Chair of 
the GEF, said: “RewirEd is 
a special and unique 
opportunity to refocus 
global attention towards 
achieving the Sustainable 
Development Goal 4 of 
inclusive and equitable 
quality education for all by 
2030 — and mobilise the 
partnerships needed to put 
the global community on 
track to unleash all the 
talents of all young 
people.”
RewirEd is the latest in a 
series of announcements of 
world-class events to be 
held at DEC during Expo, 
including the next edition 
of the World Government 
Summit, andis testament to 
the UAE’s growing 
commitment to lead efforts 
to address the global 
learning crisis. 
“We are in the middle of a 
learning crisis,” said 
UNICEF Executive 
Director Henrietta Fore. 
“Despite tremendous 
progress over the years, 
millions of children are not 
enrolled in school and 
millions more are not 
learning the basics. 
Education is truly the best 
ladder out of poverty, that’s 
why we must tackle this 
learning crisis by 
empowering children and 
young people with the 
skills they need to 
contribute to their 
communities and thrive in 
today’s economy.”
Julia Gillard, former Prime 
Minister of Australia and 
board chair of the Global 
Partnership for Education, 
said: “Since joining the 
Global Partnership for 
Education in 2018, the 
UAE has contributed to 
shaping the lives of 
millions of children in the 
world’s poorest countries 
by getting them in school 
and learning. We are 
grateful for their 
partnership and are 
committed to working 
together with the UAE and 
Dubai Cares towards the 
realisation of this important 
event.”
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PLANET NINE (“P9PA”) ADDS GULFSTREAM
 GV TO MANAGED CHARTER FLEET

Planet Nine Private Air 
(“Planet 9”), the Van Nuys, 
California based private charter 
operator and aircraft 
management company, is 
pleased to be adding its tenth 
managed aircraft –an ultra-
long-range Gulfstream GV 
(late Registration Number 
N176SM) - and the ninth on to 
its Part 135 AOC this month.  
It is being readied for bookings 
from the beginning of 2020. 
 
The exceptionally outfitted 
aircraft, offering a 6,200 nm 
range (up to 13 hours’ flying 
time), is Planet 9’s third 
Gulfstream model, joining a 
G650 and G550.   Its cabin is 
fitted with 14 luxury passenger 
seats, plus a dedicated rest area 
for crew.  Inflight 
entertainment is accessible via 
high speed Air-Cell with 
passengers having the option to 
use their own devices or 
connect with the seven onboard 
Rosen slimline LCD monitors.  
With a significant baggage 
capacity of 226 cu ft the 
aircraft can accommodate up to 
25 medium sized suitcases.   
 
“The addition of this 
remarkably high spec 
Gulfstream GV is an excellent 
way to round off what has been 

a successful year for us,” noted 
Matt Walter, Cofounder and 
Director of Business 
Development.
 
The Gulfstream GV will be 
based at Van Nuys Airport 
(VNY), CA, where Gulfstream 
Aerospace has just opened a 
dedicated MRO facility, 
accommodated in a 43,000 sq 
ft hangar and with a 
complementary US$30 million 
parts and materials inventory.
 
This Fall Planet 9 was awarded 
with ARGUS Platinum safety 
certification, closely followed 
by the endorsement of IS-BAO 
Stage 1 (International Standard 
for Business Aircraft 
Operations (IS-BAO), duly 
satisfying IBAC it is 
consistently delivering high 
operational standards in all 
aspects of its business.  
 Previously, it obtained 
Wyvern Wingman status, 
under its onsite flight leader 
program.
 
Planet 9 operates (and owns) 
five Dassault Falcon 7Xs.  It 
also has a Gulfstream G550, 
Gulfstream G650 and 
Bombardier Global 5000 
available for third party charter 
– all under management for 

private owners. P9PA flies 
corporations, family offices 
and UHNWs from the West 
and East Coasts of the USA to 
destinations including Europe, 
Russia and the Middle East.

After a successful debut at 
NBAA-BACE in Las Vegas in 
October, the company is 
showcasing at NBAA’s 2020 
Schedulers and Dispatchers 
Conference during March 10-
13 in Charlotte, NC.
Planet 9 is headquartered at 
the iconic Van Nuys Airport in 
Los Angeles, California and 
also maintains a presence in 
New York and London.  The 
company is led by a highly 
experienced team of aviation 
professionals and its business 
plan utilizes a ‘floating fleet’ 
model.  The efficiency it 
brings to its operations 
enables the business to pass 
on to its customers superior 
pricing.  Planet 9 centres on 
the DassaultFalcon 7X fleet as 
its ‘owned’ aircraft of choice.  
Planet 9’s Falcons all feature 
sparklingly refurbished cabin 
interiors, including full Wi-Fi 
and IFE from Gogo/Swift 
Broadband.  

ONTARIO LAUNCHES REDESIGNED TRAINING
 PROGRAM FOR CORRECTIONS OFFICERS

New curriculum includes focus on 
mental health training
Hamilton — Ontario is launching 
its Corrections Foundational 
Training program today, a 
redesigned curriculum to educate 
and prepare the province's 
incoming correctional officers. 
This new training will give staff 
the tools they need to plan and 
build a career in corrections, as 
well as meet the needs of a modern 
correctional system.
Corrections Foundational Training 
replaces the former Correctional 
Officer Training and Assessment 
program and offers an increased 
focus on key areas such as human 

rights, mental health, health and 
safety, and teamwork. The new 
training program has been 
redesigned to include more job-
specific case studies and scenario-
based learning, as well as an 
emphasis on communication and 
de-escalation skills. The first 
group of students will begin the 
program today and develop skills 
over the next eight 
weeks.
"Staff safety and training is very 
important to me and to our 
government," said Solicitor 
General Sylvia Jones. "This 
course will teach the skills our 
frontline officers need to succeed 

in a modern corrections 
environment." 
Staff feedback was integral to the 
reshaping of the entire program, 
including its name. The new 
curriculum also addresses 
concerns raised about the 
previous training program by 
various stakeholders, reports, and 
coroners' inquests.  
Corrections Foundational 
Training is one part of the 
government's strategy to ensure 
frontline officers stay safe on the 
job and can meet day-to-day 
demands in the province's 
institutions.

sophisticated, cutting-edge 
user experience replete with 
unique proprietary features 
and an intuitive approach for 
buyers and sellers. Buyers can 
create a confidential 
dashboard with their preferred 
aircraft filtered by desired 
features, including aircraft 
class, age, and cost.
Dealer Accreditations, Broker 
Certifications
Also during 2019, IADA 
conceived and implemented 
the industry's first aircraft 
dealer accreditation process 
and created a certification 
program for brokers that 
elevated the level of 
qualifications and 
professionalism available to 
aircraft buyers and sellers.
IADA engaged Joseph Allan 
Aviation Consulting to 
oversee the extensive 
processes to accredit dealers 
and certify their brokers to 
ensure objectivity in meeting 
the highest industry standards 
required to become a member 
of the world's most trusted 
organization of aircraft 
transaction experts. Similar 
stringent qualifications are 
now required of the industry 
experts who provide products 
and services to the industry in 
order for them to become 
verified affiliate members of 
the organization.
 
IADA Growth
Following IADA's fall 
meeting, the organization 
added several accredited 
aircraft dealers to its ranks and 
increased the number of 
certified aircraft brokers by 
50. There are now 42 brokers 
in addition to five new aircraft 
manufacturers that are 
members of IADA.
 
Represented at the fall 
meeting were more than 60 
additional companies that are 
verified providers of products 
and services to the pre-owned 
aircraft transaction industry. 
They 
brought the total companies in 
attendance at the fall meeting 
to more than 100. 
IADA's aircraft dealers 
exhibited more than 10 pre-
owned business jets at 
the 2019 NBAA Business 
Aviation Convention and 
Exhibition (NBAA-BACE) in 
Las Vegas, Nev. These aircraft 
joined dozens of others on 
display by new aircraft 
manufacturers that are also 
IADA-accredited aircraft 
dealers.
IADA Foundation Active in 
2019
In 2019 the IADA foundation 
received approval from the 
Internal Revenue Service 
(IRS) as a tax-exempt 501 (c) 
(3) public charitable 
organization. The new 
designation by the IRS 
permits IADA to expand its 
initiatives inside and outside 
the industry while its business 
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aviation scholarships build a 
cadre of business aviation 
professionals for the future.
 
IADA Foundation by-laws 
prescribe that the organization 
can provide business aviation 
scholarships, education, 
learning, and leadership 
opportunities. The organization 
can work through other 
organizations, including the 
National Business Aviation 
Association (NBAA), 
University of Virginia Darden 
School of Business, and 
Georgia State University, in 
addition to funding speakers at 
IADA annual meetings.
 
In addition, IADA will be 
permitted to make 
contributions for aviation 
related disaster relief and 
aviation related philanthropic 
causes through the NBAA 
Humanitarian Emergency 
Response Operator Database, 
Angel Flight and Corporate 
Angel Network.
 
Leadership for 2020 and 
Beyond
IADA has tapped into its 
membership for the overall 
governance to lead the 
organization into the next 
decade. IADA has named QS 
Partners Managing Partner 
Paul Kirby as the aircraft 
dealer organization's new 
Chairman of the Board for 
2020-2021. He replaces 
outgoing Chairman Brian 
Proctor, Mente Group 
President and Chief Executive 
Officer, who led the 
organization in 2018-2019.
 
    IADAChairman Paul Kirby

Joining Kirby as an officer on 
the Board of Directors of the 
global aircraft transaction 
organization is Vice Chairman 
Peter Antonenko, Chief 
Operating Officer of Jetcraft. 
IADA's Treasurer is David 
Monacell, Executive Vice 
President of CFS Jets. Joe 
Carfagna Jr., President of 
Leading Edge Aviation 
Solutions, is IADA's Secretary.
 
Joining the officers as board 
members are Meisner Aircraft 
Vice President Chris Meisner, 
Guardian Jet Vice President of 
Sales Doc Dwyer, and Avpro 
Inc. Managing Partner Chris 
Ellis. IADA's OEM President 
on the board is Michael 
Amalfitano, Sr., the President 
and CEO of Embraer 
Executive Jets.
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GOVERNMENTS SUPPORTING ONTARIO'S BEEKEEPING SECTOR
Helping Ontario Beekeepers 
Address Bee Health Issues and 
Grow their Business
The governments of Canada 
and Ontario are supporting 
projects that will strengthen the 
health of managed honey bees 
and Ontario's beekeeping 
sector.
Since September 2019, the 
federal and provincial 
governments have committed 
more than $221,000 to support 
135 projects. These projects 
will help beekeepers make 
improvements to better manage 
pests, diseases and other 
stressors and grow their bee-
related business. Factoring in 
project funding coming from 
the businesses themselves, this 
represents a joint investment of 
more than $602,000 in the 
sector.
The funding has been provided 
through a targeted application 
intake under the Canadian 
Agricultural Partnership (the 
Partnership). Eligible 
applications are being received 
and assessed on a continuous 
basis, while funding is 
available.
Some projects supported 
through this targeted intake 
include:
 · Equipment to help 
managed honey bees survive 
over the winter months
 · Projects to detect 
and manage pests such as 
varroa mites
 · Technology to 
enhance production
 · Equipment to 
prepare operations for 
managing Small Hive Beetle
 · Market and 
customer research to help 
increase sales.
"Many of our agricultural 
crops depend on the health and 
productivity of our pollinators, 
and this regional approach to 
strengthening Ontario's honey 
bee populations plays a vital 

role in allowing our high-
value crops to succeed," said 
the Honourable Marie-Claude 
Bibeau, federal Minister of 
Agriculture and Agri-Food.
"Honey bees play an essential 
role in Ontario's agricultural 
sector and in maintaining 
healthy ecosystems," said the 
Honourable Ernie Hardeman, 
Ontario Minister of 
Agriculture, Food and Rural 
Affairs. "That's why it's so 
important to support and 
sustain the health of our honey 
bees. This investment has 
helped over 135 beekeepers so 
far to equip themselves with 
better tools to prevent 
diseases, improve winter 
survival, adopt best 
management practices and 
grow their businesses."Since 
June 2018, both the federal 
and provincial governments 
have committed cost-share 
support to approximately 
2,500 projects through the 
Partnership to help eligible 
Ontario farmers, processors, 
businesses and sector 
organizations innovate and 
grow.
QUICK FACTS

The targeted application 
intake to support managed bee 
health 
· opened on September 3, 
2019. Eligible applications are 
being received and assessed 
on a continuous basis, while 
funding is available.
· This initiative is delivered by 
the Ontario Soil and Crop 
Improvement Association 
(OSCIA), and supports 
specific beekeeping activities 
in two project categories:
 o Advancing 
Beekeeper Business Capacity; 
and
 o Honey Bee Health 
Management.
· OSCIA also delivers cost-
share funding under the 

Partnership for farmers and 
other businesses (plant health) 
– the next application intake 
for this group is from January 
8 to January 29, 2020. 
Program details, including 
how to apply, program guides, 
and application forms, can be 
found on the OSCIA website 
· The health of honey bees is 
complex and influenced by 
several factors, including 
diseases, pests, genetics, 
environmental stressors and 
extreme weather.
· In addition to producing 
honey, Ontario-managed 
honey bees pollinate a wide 
range of crops, including 
apples, apricots, asparagus, 
blueberries, squash and 
canola, both within Ontario 
and in other provinces.
· Managed honey bees 
pollinate 80 per cent of all 
agricultural crops requiring 
insect pollination. They 
account for $395 million in 
pollination services to Ontario 
farmers and contribute $30 
million a year in honey sales.
Examples of projects 
supported through the 
Partnership since June 2018 
include: implementation of 
technology to enhance food 
safety in processing plants; 
improving adoption of cover 
crop management to help 
reduce phosphorous entering 
the Lake Erie watershed; 
installation of equipment to to 
improve biosecurity; 
technology solutions to 
improve labour productivity 
and marketing plans to help 
· businesses to expand their 
markets.
The Canadian Agricultural 
Partnership is a five-year, $3-
billion commitment by 
Canada's federal, provincial 
and territorial governments 
that supports Canada's agri-
food and agri-products 
sectors.

MINISTER GOULD TO TRAVEL TO REPUBLIC OF CONGO
 AND DEMOCRATIC REPUBLIC OF CONGO

Canada values its long-standing 
partnerships in Africa and remains 
committed to working with 
African partners to build a more 
prosperous, sustainable and 
peaceful world.
The Honourable Karina Gould, 
Minister of International 
Development, today announced 
she will travel to the Republic of 
Congo and the Democratic 
Republic of Congo from January 
13 to 17, 2020.
The visit will be an opportunity 
for the Minister to meet with 
government representatives, 
partners and stakeholders to 
discuss common priorities, such as 

humanitarian assistance, health, 
gender equality, education, 
climate change, and peace and 
security.
Quotes
“Canada has long-standing 
relationships with the Republic of 
Congo and the Democratic 
Republic of Congo. I look 
forward to working with my 
counterparts to discuss how 
together we can advance our 
shared priorities to foster 
prosperity that leaves no one 
behind.”
-Karina Gould, Minister of 
International Development
Quick facts

 · In the 2017 to 2018 
fiscal year, Canada invested close 
to $113 million in international 
assistance for the Democratic 
Republic of Congo, mostly for 
health and humanitarian 
assistance.
 · Canada has actively 
responded to humanitarian needs 
and the Ebola response in the 
Democratic Republic of Congo.
Since 2000, Canada has 
contributed over $111 million in 
international assistance to the 
Republic of Congo to help fight 
climate change and improve the 
country’s agriculture, health and 
education sectors

The Honourable François-
Philippe Champagne, Minister 
of Foreign Affairs, and 
the Honourable Karina Gould, 
Minister of International 
Development, today issued the 
following statement:
“Today is a sombre occasion, 
as we remember the 
earthquake that devastated 
Haiti. Ten years have passed, 
and yet for many, the pain is 
still very real and the loss is 
deep. Mothers, fathers, 
children, partners and 
neighbours perished that day 
as hundreds of thousands of 
people lost their lives, 
including a number of 
Canadians.
“Ten years on, it is worth 
remembering that when 
Haitians and foreigners alike 
saw their neighbours, family 
and friends in need, they came 
together to lend a hand. As 
hard as rebuilding is, real 
lasting change is even harder 
to achieve. Yet those who 
remained and lived through 
the earthquake and 
reconstruction and who, today, 
still work hard for a better and 
peaceful Haiti remind us of 
what is good and show us that 
there is hope.
“In the face of hardship, our 
two nations and our people 
were brought closer together 
than ever. Solidarity, 
friendships and partnerships 
were expressed in many ways 
and still are. Canadians 
donated an unprecedented 

$220 million, matched by the 
government of Canada. From 
all corners of Canada, youth, 
doctors, nurses, engineers and 
teachers volunteered their time 
and expertise in Haiti. And 
through this journey of 
cooperation, new ties between 
our communities were born.
“The aftermath of the 
earthquake that hit Haiti on 
January 12, 2010, is an 
inspiring story of commitment 
and compassion, and the 
Haitian diaspora in Canada 
played an important role in 
recovery and reconstruction 
efforts. Haitians who have since 
made Canada home have also 
been contributing tremendously 
to Canadian society, with 
exceptional individuals who are 
leaving their mark on 
governments, academia, 
industry, sports, arts and 
culture.
“Haiti is and remains a priority 
country for Canada. Our 
development and humanitarian 
assistance programming in the 
country is ongoing, with over 
50 projects currently 
operational, including support 
for maternal and newborn 
health, nutrition, education, and 
sustainable agriculture. 
“Today belongs to those who 
have lost loved ones and the 
bravery and resilience the 
Haitian people have shown 
against all odds. Canadians will 
continue to stand with Haiti as 
it rebuilds and addresses the 
challenges ahead.”

STATEMENT ON 10TH ANNIVERSARY 
OF HAITI EARTHQUAKE

ONTARIO'S OPEN FOR JOBS PLAN WORKING

The government's plan to build 
Ontario together is working 
— creating more jobs, putting 
more money in people's 
pockets and building towards 
the future.
Statistics Canada announced 
this morning that employment 
in Ontario increased by 25,100 
in December. Since June 2018, 
employment in Ontario has 
risen by 296,700.  
"We are working to create an 
environment that attracts 
investment and encourages 
entrepreneurs to grow their 
businesses and create high-
paying, good quality jobs in 
Ontario, and we are seeing the 
results of that," said Vic 
Fedeli, Minister of Economic 
Development, Job Creation 
and Trade.
Last month, the Ontario 
Legislature officially passed 
the Better for People, Smarter 

for Business Act, 2019. The Act 
is part of the government's 
signature package to address 
red tape and modernize 
regulations to make life easier 
for people and business. The 
legislation will lower the cost 
of doing business by making it 
simpler and more cost-effective 
to comply with regulations — 
leading to more jobs, higher 
wages and more opportunities 
for hard-working families.
Throughout 2020, the 
government is committed to 
continuing to find ways to 
reduce regulatory burden with 
legislative packages and several 
new initiatives.
"Ontario is heading in the right 
direction," said Fedeli. "By 
reducing small business taxes 
and cutting red tape, we are 
creating a more competitive 
business landscape and giving 
job-creators the tools they need 

Full-time employment growth in Canada driven by gains in Ontario
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to create more jobs and build 
a more prosperous Ontario."
QUICK FACTS
 · Full-time 
employment growth in 
Canada driven by gains in 
Ontario. Employment in 
Ontario grew by 243,000 in 
2019.
 · Overall, Ontario’s 
small businesses will save 
$2.3 billion in 2020 through 
actions the government is 
taking such as cancelling the 
cap-and-trade carbon tax, 
keeping the minimum wage at 
$ per hour, supporting 
Workplace Safety & 
Insurance Board premium 
reductions and delivering 
Ontario Corporate Income 
Tax relief through the Capital 
Cost Allowance.
 · A number of 
significant government 
actions are lowering costs for 
businesses in Ontario, 
allowing them to grow and 
create jobs, and creating a 
competitive environment to 
attract new investment. It is 
estimated that Ontario 
business could save $5.4 
billion in 2020 through these 
action .
 · Ontario has cut the 
small business Corporate 
Income Tax (CIT) rate by 8.7 
per cent and reduced the rate 
to 3.2 per cent. Supporting 
small businesses is part of the 
government's plan to attract 

investment and enable 
entrepreneurs and risk takers 
to grow their businesses and 
create high-paying, good 
quality jobs.
 · Small businesses 
have benefited from 
accelerated write-offs of 
capital investments as well as 
the government’s decision to 
not parallel a federal measure 
that would have increased 
taxes on some small 
businesses earning passive 
investment income.
 · Ontario has 
launched the Job site 
challenge to identify shovel-
ready mega sites where 
automakers or other advanced 
manufacturer could build a 
large plant that would create 
thousands of direct and 
supply-chain jobs.
 · The government has 
launched a new Regional 
Development Program  for 
eastern and southwestern 
Ontario. Businesses can get 
financial support through the 
Eastern Ontario Development 
Fund (EODF) and 
Southwestern Ontario 
Development Fund (SWODF) 
and guided access to a range 
of complementary services 
and supports.
Ontario will create the 
Premier’s Advisory Council 
on Competitiveness to work 
with business leaders and 
workers across the province to 

pg 5

ONTARIO TAKES ACTION TO ADDRESS SKILLED TRADES SHORTAGE

The Government of Ontario is 
taking action to attract more 
people to the skilled trades and 
employers to hire more 
apprentices. The province is 
facing a serious labour 
shortage which has the 
potential to get progressively 
worse. On any given day tens 
of thousands of jobs go unfilled 
and many of those are in the 
skilled trades.  
As part of the government's 
Open for Business, Open for 
Jobs strategy Monte 
McNaughton, the Minister of 
Labour, Training and Skills 
Development, today launched 
a marketing campaign to 
highlight good-quality, well-
paying and flexible careers in 
the trades, under the slogan 
'Find a Career You Wouldn't 
Trade.'
"We need to do a better job at 
enticing young people and 
their parents to the skilled 
trades," said Minister 
McNaughton. "For too long, 
we haven't viewed these 
challenging positions as a 
viable first option. That needs 
to change and our Open for 

Business, Open for Jobs 
strategy, including our new 
advertising campaign, will go 
a long way towards making 
the skilled trades more 
attractive."
The advertising campaign 
reflects the passion of real 
skilled tradespeople in their 
work environments. It features 
up-close footage of three 
skilled trades people with in-
demand careers and high 
income potential: a tower 
crane operator, a steamfitter 
and an arborist.
The ads are just one part of the 
government's strategy to open 
up the skilled trades for young 
people and businesses. The 
government is also investing 
approximately $75 million in 
three programs to expose high 
school students to the trades: 
$12.7 million in the Ontario 
Youth Apprenticeship 
Program, $42 million in the 
Specialist High Skills major 
program and $20.8 million in 
a pre-apprenticeship program.
"The reality is that the skilled 
trades offer exciting and 
challenging careers that often 

require solid math and 
problem solving skills, and 
expose people to the latest 
technologies such as 3D 
printing and robotics", said 
Minister McNaughton. "When 
it comes to opportunity, to 
earning potential, to having a 
chance to start your own 
business, the skilled trades 
come out on top."
Over the first nine months of 
2019, Ontario employers had, 
on average, 204,000 job 
openings across all 
occupations and industries. Of 
these, 13,000 were in the 
construction sector.
People can view the ads for 
students and parents on 
ONgov Youtube.
The ads will run digitally, in 
movie theatres and on Tim 
Hortons TV across the 
province.
QUICK FACTS
 · Employers 
interested in taking on 
apprentices can register at 
Ontario.ca/HireAnApprentice
For a full list of skilled trades 
in Ontario,

New Ads Showcase Skilled Trades as a Viable First Option

HELPING TO BRING ONTARIO AGRI-FOOD INNOVATIONS TO MARKET
Governments Invest in 
Enhancing Commercialization 
to Grow Ontario Agri-food 
Sector
The governments of Canada 
and Ontario are investing in a 
new project to further support 
innovation, commercialization 
and growth in the province's 
agri-food sector.
Ontario Agri-Food 
Technologies will receive up to 
$100,000 in cost-share funding 
to design and launch a pilot 
project called the Commercial 
Deal Accelerator.  This project 
will connect early-stage 
agribusinesses that have 
innovative ideas, with 
corporate investors to create 
commercialization 
activity. Funded through the 
Canadian Agricultural 
Partnership (the Partnership), 
this project is expected to and 
create sustainable, private 
revenue streams for agri-food 
and agri-tech entrepreneurs in 
Ontario
"This initiative will strengthen 
the sector's ability to quickly 
bring innovation to market," 
said the Honourable Marie-
Claude Bibeau, federal 
Minister of Agriculture and 
Agri-Food. "Our Government 
is pleased to help ensure that 
Ontario's high quality agri-food 
products continue to drive our 
economy and create good 

middle class jobs," said Marie-
Claude Bibeau, Minister of 
Agriculture and Agri-Food 
Canada.
“Ontario's agri-food and agri-
tech entrepreneurs have 
always been leaders who find 
success through innovation 
and collaboration," said the 
Honourable Ernie Hardeman, 
Ontario Minister of 
Agriculture, Food and Rural 
Affairs. "Our government is 
pleased to help them continue 
to be successful by supporting 
this exciting new project 
through the Partnership."
"Innovation is key to all 
aspects of agriculture, 
including how we 
commercialize new 
technologies," said Tyler 
Whale, President, Ontario 
Agri-Food Technologies. 
"Importantly, the governments' 
support will help Ontario 
maintain its leadership role in 
the ag-tech ecosystem, thus 
supporting a primary 
economic driver of this 
province and country."
To date, both the federal and 
provincial governments have 
committed cost-share support 
to approximately 2,500 
projects through the 
Partnership to help eligible 
Ontario farmers, processors, 
businesses and sector 

organizations innovate and 
grow.
QUICK FACTS
 · Funding for this 
project from the Partnership 
was approved through a merit-
based application intake that 
took place from March 4 to 
April 5, 2019. Through this 
intake, the federal and 
provincial governments have 
committed more than $2.5 
million in cost-share funding 
towards 28 projects.
 · In Ontario, cost-
share programming for 
agriculture and value chain 
organizations is provided 
through the Piace to Grow 
Agri food Innovation 
Initiative. An application 
intake for this initiative is 
currently open, and will close 
on January 27, 2020. Program 
details including the program 
guide are available online.
 · The Partnership is a 
five-year, $3-billion 
commitment by Canada's 
federal, provincial and 
territorial governments that 
supports Canada's agri-food 
and agri-products sectors.
 · Cost-share funding 
under the Partnership supports 
projects in the following 
priority areas:
  o Economic 
development in the agri-food 

and agri-products sectors.
  o 
Environment stewardship to 
enhance water quality and soil 
health.
  o  Protection 
and assurance to reinforce the 
foundation for public trust in 
the sector through improved 
assurance systems in food 
safety and plant and animal 
health.
 · The governments 
have supported around 2,500 
projects through the 
Partnership, including more 

than 100 to help make Ontario's 
food processing industry more 
competitive by implementing 
new technology and systems 
that enhance food safety; 
advance manufacturing 
technology and labour 
productivity; and/or developing 
new products or processes 
designed to lead to significantly 
increased sales.
Ontario’s agri-food sector 
supports more than 837,000 
jobs and contributes more than 
$47 billion towards the 
province’s Gross Domestic 
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ADDRESS SKY VIEW BY EMAAR HOSPITALITY GROUP NOW OPEN
Thestunning new Address Sky 
Viewby Emaar Hospitality 
Group locatedin the heart of 
Downtown Dubai will openits 
doors on 22 December 2019. 
Innovation and culinary finesse 
are elementsthat elevate each 
of the novel dining experiences 
at the hotel, while wellness is 
delivered holistically via spa 
and fitness experiences 
characterized by a new-age 
mindset. The latest addition to 
Emaar’s growing portfolio of 
award-winning hotels in the 
region, Address Sky View is 
the perfect place to relax, dine, 
socialize and be seen. 
Minimalistic yet sophisticated, 
the interiors of the hotelfeature 
the typically elegant Address 
Hotels + Resorts designwhich 
offersan inviting atmosphere 
for vacationers and 
businesspersons alike. From 
the quality of the materials to 
the composition of the colour 
schemes, each of the 169 
rooms at Address Sky View 
have been designed with 
utmost care and dedication. 
Guests can choose to stay at 
the spectacular Presidential 
suite that exudes luxury in 
every sense, or pick between 

the executive suites and 
premier rooms, both offering 
ultra-modernamenities and 
equally spectacular views. The 
waters of the Arabian Gulf 
beckon through floor-to-
ceiling windows, while 
premium in-room comforts 
and matchless services are 
available around the clock, 
providing a sense of regal 
luxury to those seeking 
Dubai’s finest hospitality 
experience. 
At Address Sky View, culinary 
opportunities of every flavour 
await, delivering immersive 
experiences of sensorial 
delight.Experience 

gastronomic distinction across 
a remarkable array of 
restaurants and lounges, where 
enlivening surroundings and 
world-class service heighten 
the experience.Sample an 
appetizing selection of 
gourmet preparations from 
around the world at The 
Restaurant;centered around 
the theme of a stylish 
apartment, The Restaurant 
features modular spaces - 
from a living room, lounge, 
communal and individual 
dining tables, to workspaces, a 
media room, a kitchen and an 
outdoor terrace. For a more 
relaxed affair, feel refreshed 

by afternoon tea, light bites 
and enthusiastic conversations 
in the exclusive environs of the 
Lobby Lounge, or catch the 
sunset at the Pool Lounge, 
where each evening is made 
special with the company of a 
live entertainment. Those 
seeking something more 
laidback can visitThe Spa at 
Address Sky View,a calm and 
quiet space thatoffersenriching 
experiences for every mood 
and every occasion. On the list 
of options are bespoke 
experiences featuring avant-
garde water treatments, an 
array of massage therapies, and 
beauty solutions combining the 

curative properties of natural 
ingredients with intelligent 
techniques.Tranquility is 
achieved across spacious 
treatment rooms and an 
enchanting spa suite, as well as 
quiet relaxation areas including 
an outdoor cabana and vitality 
pool.The Fitness Centre 
extends theemphasis on 
wellness with a positive, 
invigorating atmosphere. In 
addition to advanced equipment 
that caters to a variety of 
training styles, the impressive 
facility also features a private 
studio for personalized routines 
with professional trainers, a 
serene studio, and an 
immaculate zen area. 
The two resplendent towers at 
Address Sky View compose a 
duet of style and splendor 
amidst the Dubai skyline, 
setting a new standard for 
premium luxury in the scenic 
centre of Downtown 
Dubai.Bringing together 
culinary flair from around the 
world, paired with stellar 
recreational facilities and a 
warm, hospitable atmosphere, 
Address Sky View promises an 
experience to remember.

PCMA, BUSINESS EVENTS SARAWAK TO ELEVATE 
POWER OF BUSINESS EVENTS IN MALAYSIA

PCMA, the world’s largest 
platform for business events 
professionals, and Business 
Events Sarawak (BESarawak), 
by Sarawak Convention 
Bureau, signed today a 
Memorandum of 
Understanding (MOU) to 
develop a partnership that 
provides education, business 
development opportunities and 
increases awareness of the 
transformative power of 
business events.
The signing ceremony with 
PCMA and Sarawak, Malaysia 
delegates occurred during 
Convening Leaders, PCMA's 
signature annual event, in San 
Francisco's Moscone Center. 
The MOU is effectively 
immediately through Dec. 31, 
2022. 
“This agreement with Business 
Events Sarawak is completely 
aligned with PCMA’s vision 
and growth, as both 
organizations share the same 
goal — to demonstrate 
how business events transform 
societies, businesses and 
communities," said Sherrif 
Karamat, CAE, PCMA 
president and CEO. “We look 
forward to collaborating with 
Business Events Sarawak as 
they elevate the influence of 

business events and 
Malaysia's profile as a 
destination."
 
The MOU calls for business 
events training and education 
to help showcase Sarawak's 
unique value proposition to 
international associations and 
corporate markets in addition 
to developing the local 
meetings industry. 
 “Sarawak has already begun 
its quest to position business 
events as economic and 
community game-changers in 
the region through the Legacy 
Impact Programme” said The 
Honorable Datuk Haji Abdul 
Karim Rahman Hamzah, 
Minister of Tourism, Arts and 
Culture, Sarawak and Minister 
of Youth and Sports, Sarawak. 
“The program is focused on 
four pillars of legacies which 
are Advancing the Field, 
Community Benefits, 
Economic Outcome and 
Public Policy; driven by 27 
drivers.”
BESarawak, Malaysia's 
pioneer business events 
bureau, hosted a distinct 
gathering of business events 
strategists, industry leaders 
and government officials from 

Asia Pacific at Convening 
Leaders to network with some 
of the world’s most prominent 
figures in the industry and 
discuss current growth 
strategies and disruptors.
 
The Sarawak delegation — 
part of a record number of 
Asia-Pacific participants at 
Convening Leaders — 
included The Honorable 
Datuk Haji Abdul Karim 
Rahman Hamzah, Minister of 
Tourism, Arts and Culture, 
Sarawak and Minister of 
Youth and Sports, Sarawak; 
Hii Chang Kee, Permanent 
Secretary, Ministry of 
Tourism, Arts and Culture, 
Sarawak; Tan Sri Dato Sri Dr. 
Muhammad Leo Toyad, 
Chairman, Business Events 
Sarawak and Amelia 
Roziman, Chief Operating 
Officer, Business Events 
Sarawak. 
Other participants included 
representatives from Borneo 
Convention Centre Kuching 
(BCCK), Techno Expo, 
Events Horizon, Conference 
People, CPH Travel, Sarawak 
Tropical Peat Research 
Institute (TROPI), Sarawak 
Forestry Corporation and the 

ABU DHABI CONVENTION & EXHIBITION BUREAU
 SIGNS STRATEGIC AGREEMENT WITH PCMA

Abu Dhabi Convention & 
Exhibition Bureau (ADCEB) 
and PCMA have signed a 
strategic training and 
partnership agreement at 
the PCMA Convening Leaders 
2020 conference, which is 
held this week in San 
Francisco, USA.
 
As part of the agreement, 
PCMA will support ADCEB, 
which is part of the 
Department of Culture and 
Tourism – Abu Dhabi (DCT 
Abu Dhabi), in three key 
areas, including Convention 
Services Manager Training 
(CSM training) for elected 
event executives from the 
Emirate. The agreement also 
entails hosting an Abu Dhabi 
Advisory Summit, which is set 
to take place later this year, as 
well as the introduction of a 
series of educational 
programmes and membership 
to help build the knowledge 
base and event management 
capabilities within the MICE 
industry in Abu Dhabi.
 
The agreement enhances Abu 
Dhabi’s position within the 
international association sector 
as it works to attract more 
business to the emirate. The 
programme will also act as an 

educational platform for the 
Bureau’s stakeholders to 
develop a deeper knowledge of 
the MICE industry and the 
essentials of delivering world-
class events.
 
Mubarak Al Shamisi, Director 
of ADCEB, said: “Abu Dhabi 
is strengthening its industry 
capabilities to serve the global 
community of business event 
strategists, planners and 
organisers through education 
and knowledge sharing, and 
partnering with an esteemed 
global entity such as PCMA is 
key to achieving that. We are 
very excited about this 
partnership and look forward to 
the successes it will bring in 
2020 and beyond.”
 
Sherrif Karamat, CAE, PCMA 
President and CEO, said: “Abu 
Dhabi and PCMA are perfectly 
aligned as we both recognise 
that the business events 
industry can play an 
instrumental role in economic 
and social transformation.  Abu 
Dhabi also realises that this 
requires the development of 
their most important asset – 
their citizens and this is where 
PCMA can bring tremendous 
value as the global leader in the 
business events industry.”
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GET YOUR HANDS ON YOUR NEW RIDE

The Motorcycle Show – 
Calgary presented by NFP is 
fast approaching.  It will 
showcase the new line-up of 
2020 models of motorcycles, 
scooters, ATVs and side-by-
sides.  The Show runs January 
10-12th at the BMO Centre.
“Motorcycle enthusiasts are an 
extremely diverse group of 
individuals,” says Laurie 
Paetz, Show Manager, “they 
vary a great deal in age, riding 
style, why they ride, 
manufacturer preference, and 
what they choose to ride is 
often more of a reflection of 
their personality and lifestyle 
than anything else.”
With so many bikes to choose 
from, the following highlights 
some of the most anticipated 
new releases in 2020.
Three Wheelers
Three wheelers are the 
industry’s response to the 
shifting tastes of riders.  They 
are extremely popular among 
the baby boomers due to the 
fact that they are super steady 
and provide more storage.  
They offer the exhilaration of a 
standard motorcycle without 
the physical strain that can 
come with riding two wheels.  
The Can-Am Spyder RT, the 
Harley-Davidson® Tri Glide 
Ultra and the Piaggio MP3 are 
excellent options for those 
considering something on 
three wheels.
Dual Sport &Adventure Bikes
Whether you travel on the 
highways, venture off road or 
just need to get around town 
dual sport bikes are the true 
all-purpose machine.  If you 
have always dreamed of riding 
to Alaska or Tuktoyaktuk this 
is the type of bike you want. 
They have an upright riding 
position and comfortable ergos 
plus their long travel 
suspension provides a super 
smooth ride on super slab, 
back roads or off road. For 
those that are in the market for 
something that fits their 
adventurous lifestyle the new 
2020 Suzuki V-Strom 1050, 
Honda Africa Twin 1100, 
Triumph Tiger 900, BMW F 
900 XR and Yamaha Ténéré 
700 will provide ample 

opportunities to explore. If you 
are looking for something a 
little smaller to handle, check 
out the new KTM 390 
Adventure, Moto Guzzi V85TT 
Travel, or the Kawasaki 
KLX230 & KLX230 ABS.
Electric Bikes
Although still in the infancy 
stages, the electric bike 
category is extremely broad.  
Ranging from pint sized off-
road motorcycles for children 
to high end super bikes, and 
everything in between.  
Electric bikes are gaining 
popularity and will continue to 
grow in the years to come. The 
Harley-Davidson LiveWire™ 
and the KTM SX-E 5 are two 
of the electric bikes that will be 
displayed at the Show.
Cruisers
There is a definite nostalgic 
feeling when it comes to 
cruisers.  Their lower seat 
height, higher handlebars and a 
more laid back riding position 
lend themselves to long rides 
on the open road in both style 
and comfort. These bikes are a 
true reflection of those who 
ride them and there is an 
excellent selection at the show 
to choose from including the 
Honda Rebel 500, the Indian 
Scout, the Harley-Davidson 
Low Rider™ & the 2500cc 
Triumph Rocket 3.            
Sport Bikes
If adrenaline is your friend and 
you have a need for speed you 
will want a super sport bike in 
your garage.  They are light 
weight, nimble, and optimized 
for acceleration, speed, and 
cornering on pavement.These 
bikes are at home on the street 
or can be taken to the track for 
the ultimate rush. The 2021 
Honda CBR1000RR-R 
Fireblade SP, the supercharged 
Kawasaki Ninja 1000 SX, and 
Yamaha YZF-R1M are some 
the sport bikes on the show 
floor. 
For those that seek exhilaration 
and a thrilling ride of a super 
sport bike but want a little 
more upright ergos you will 
want to check out the naked 
sport bikes or “streetfighters”.

WORLD RUGBY AND PLAYERS STRENGTHEN PARTNERSHIP

· Sixth meeting of the Rugby 
Athletes’ Commission takes 
place in Cape Town
· Athlete representatives 
discuss key issues facing 
players
· Actions agreed for 2020 
building on new and existing 
projects
Ensuring the voice of the 
players continues to be at the 
heart of rugby’s global 
decision-making processes as 
rugby accelerates into a decade 
of growth and prosperity was 
the key theme of a productive 
and positive Rugby Athlete’s 
Commission (RAC) meeting in 
Cape Town today.
A key partnership between 
World Rugby and International 
Rugby Players (IRP) and 
chaired by Rugby Committee 
Chairman John Jeffrey, the 
meeting brought together 
leading current and former 
men’s and women’s sevens and 
15s players who represent IRP 
and members of World Rugby’s 
executive, including Chief 
Executive Brett Gosper, to 
discuss:
· Latest game developments on 
and off the field, including key 
player welfare and injury 
research and law trials
· Ongoing RAC collaboration 
projects including agent 
registration, player personal 
development programmes 
(which benefit and protect the 
player) and the launched 
Mindset and Player Load 
programmes, which are already 
benefiting players around the 
world
· Preparation for the Tokyo 
2020 Olympic Games
· Growth opportunities for the 
women’s game and emerging 
rugby nations
· World Rugby’s strategic plan 
development and future 

collaborations
The meeting concluded with a 
clear set of agreed actions that 
will propel player-centric 
issues to the fore heading into 
a new decade:
Continued collaboration on 
sevens tournament formats, 
including establishment of a 
multi-
· stakeholder working group
· Support for further player 
welfare initiatives including 
concussion education
· Commitment to develop and 
support player development 
and mental health support
· Further collaboration 
regarding the women’s game 
including competition 
structures and commercial 
growth
· Promotion of minimum 
standards relating to player 
contracts
· Encourage unions to develop 
organised player bodies where 
they do not exist
· Discussion on key principles 
around future global calendar 
planning
Jeffrey said: "The Rugby 
Athletes’ Commission plays a 
key role in ensuring that 
players have a face-to-face 
opportunity to engage with 
World Rugby and IRP and that 
their views help inform the 
consultation and decision-
making processes. The 
progress made in 2018, 
building on the outcomes of 
previous meetings 
demonstrates the benefits of 
collaboration in achieving 
shared objectives for the 
betterment of athletes and the 
game."
"The Rugby Athletes’ 
Commission has an important 
part to play in athlete 
engagement and is 
strengthened by further athlete 

involvement in other areas – 
including the Rugby 
Committee, medical, law and 
professional game committees 
and working groups – all of 
which contribute in a 
significant and meaningful 
way on matters relating to the 
playing of the game."
International Rugby Players 
CEO Omar Hassanein added: 
"Our players want to make 
sure they have a strong and 
impactful voice in the game 
and play their full role in the 
future growth and success of 
the sport.
"The Rugby Athletes’ 
Commission is a key forum in 
that mission and an 
opportunity for us to express 
our views, discuss areas of 
collaboration and tackle 
challenges and opportunities 
in a spirit of partnership.
Attendees: John Jeffrey 
(World Rugby Council 
Member, RAC Chairman), 
Brett Gosper (World Rugby 
CEO), Omar Hassanein (IRP 
CEO), Rachael Burford (IRP, 
England), Sene Naoupu 
(IRP, Ireland), Charlie Hayter 
(IRP, England), Rory Best 
(IRP, Ireland), Blaine Scully 
(IRP, USA), Harry Jones 
(IRP, Canada), Oupa Mohoje 
(IRP, South 
Africa), Humphrey Kayange 
(IRP, Kenya), Jacques 
Nienaber (Coach, South 
Africa), Jean de Villiers 
(IRP, South Africa), Conrad 
Smith (IRP), David Quinlan 
(IRP), Emma Terho (IOC 
Athletes’ Commission (by 
phone)), David Carrigy 
(World Rugby), Mark Egan 
(World Rugby), Mark 
Harrington (World 
Rugby), Ross Tucker 
(Consultant, World 
Rugby), Jaime McKeown 
(World Rugby)


